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Make sure you entered the correct Wi-Fi password during 
the Wi-Fi setup. Check whether there are problems with 
your internet connection. If the WI-Fl signal ss too weak. 
reset your Wifi router and try again. Bluetooth improves 
WiFi network to give better experience.

Cannot connect to your Wi-Fi network.

1. Close all apps that are running in the baokground then 
re-open the Hvs smart opp.
2. Uninstall and reinstall the Hvs Smart app then repeat the 
setup pracess.

Setup is not working properly. 

1. Check if Smart String Lights are turned off. If yes, turn 
them on and wait until Smart Bulb reconnects with the 
Wi-Fi network automatlcally. 
2. Check if there are problems with your internet connection.
If necessary. reset your wireless router and try again. 

Hvs Smart 

Smart String Lights use RGB LEDs, allowing you to choose 
from millions of colors per bulb. Using the Hvs Smart app on 
your smart device. you can choose the exact color(s) you want 
for your color sequence. 

Smart String Lights are not responding to Hvs Smart app.

Haw many colors can I pick from? 

                                 SmartString Lights are perfect for any 
occasion! Control your String lights using Alexa, Google 
Voice Assistant or customize them with any WiFi/Bluetooth
-enabled smartphone/tablet in the smart opp (available for 
Android or iOS). Bluetooth can bring more stable WiFi 
connection when you start to connect app to string light.
The smart app allows you to control the Smart String Lights 
throughout your entire house, indoors and out, at the touch 
of a button. Turn your lights on and off from anywhere!

Hold the power button 
for 10 seconds until the 

bulb flashes rapidly, then 
press "Continue” on the 

Hvs Smart app. 

The initial setting requires
 selected to 2.4GHz Wi-Fi(EZ Mode）, 

 Bluetooth and Hotspot 
(AP Mode) also available 

to control lights directly after the 
setting completed. 
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